COH3 «MOCKOBCKAA UNION «MOSCOW

TOProBO-NMPOMbBILIEHHAA CHAMBER OF COMMERCE
MANATA? | wediisews| AND INDUSTRY»

nanava

INPUKAS3
01 mapra 2018 1. N 41/1

MockBa

006 yrBep:xkaennn [oanTukn
MTIIII B 061acTH KayecTBa

B cBs3u ¢ paspaborkoit Cucrembl MEHE/[UKMEHTa  KadyecTsa B
Coroze «MOCKOBCKasi TOPTrOBO-NMPOMBILUIEHHAs TagaTay W TOATOTOBKOH ee K
ceprudukauu B coorsercTBun ¢ Tpebosanmsimu ['OCT MUCO 9001-2015 (ISO
9001:2015) paspaborana [Tomrtuxa MTIIIT B 06sacTy KayecTsa.

B mensx aanpHeifmeil pa3paboTKu M BHeIApeHHs TOKYMeHTOB CHCTeMBI
MEeHe/DKMEHTa KauyecTBa B IPAKTUYECKYIO AESATEIbHOCTD MTIIII

IMPUKA3BIBAIO:

1. VrBepauts [Tonutuky Coro3a «MOCKOBCKasi TOProBO-IIPOMBILITICHHAS MajlaTay
B o6sactu kadectsa ([Tpunoxenue 1).

2. Hasuauuth npeacrasuresnieM pykosoactBa MTIIII mo kauecTBy COBETHHKA
crapliero Buie-pe3usienTa Monceesa A.A.

3. CoBeTHMKy CTapliero Bule-npesnaenta MouceeBy A.A. I0BECTH 710 KaX/0T0
corpysauka MTIIT IloauTuky B 00nacTH KayecrTsa, MpH HEOOXOAUMOCTH
MPe/ICTABISTE Pa3bsICHEHUs COTPYTHUKAM I10 JaHHOMY BOIIPOCY.

4. PykoBoauTessM CTPYKTYpHbIX noapaszenenuit MTIIIT npuHATE K pyKOBOACTBY
1 ucronHenuo [ToIUTHKY B 06/1acTH KauecTBa H 00ecreuuTh 03HaKOMJICHHE ¢ Hel
NOAYMHEHHBIX COTPYIHHKOB.

5. KoHTposb 3a WCIIOJHEHHEM HACTOSIIErO IPHKa3a BO3JIOXKWUTH Ha CTaplIero
Bune-npe3ugenta MTTIIT Ilapanauna 10.A.

Ilpe3uaeHT % =y \_J B.M. Il.iaToHoB
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[Ipunoxenne Ne 1
k Ipukasy ot 01.03.2018 Ne 41 /1

IMosinTHKa
C0103a ((MOCKOBCKaﬂ TOpFOBO-ﬂpOMbIll]JlCHHaﬂ maJsjara»
B 00J1aCTH KayecTBa

OcHoBoit ronrospeMenHoit [Tommruku B 06mactn kavecrsa pykosoacTso Corosa
«MOCKOBCKasi TOProBO-IIpOMbINUICHHas mnanatay (namee — MTIII)  cunraer
OPHEHTAIMIO Ha TI0JHOE yAOBJICTBOPEHNE TpeOoBaHUi noTpeduTeei (3aKka3unKoB) 1
[OCTOSIHHOE YJIYy4YIlICHUE KaueCTBa OKa3bIBAEMbIX YCIIYT.

PykosojictBo MTIIIT paccmarpuBaer obecriedeHne u yJIyqIICHHE KadecTBa
OKa3bIBAEMBIX YCJIYI' KaK OCHOBHOE YCIIOBHME JUIS Pa3sBUTHs KOHKYPEHIIMH B TOPOJC
MoCKBe 1 YJIY4IIEHUS COMAIbHO-O9KOHOMHYECKOro noJoxenus nepconana MTIIIL

Hammu nenn:

e MakcHUMalbHOE YIOBJIETBOPEHHE HACTOSIIMX M OyaymmuX moTpedHOoCTeH
norpeduTesei (3aKka3uuKoOB), B TOM YHCIIe ¥ WHIAMBUYalIbHBIX TPEOOBAHHI;

e Cosjanne yCTOHYMBOIO JI0BEpUs MIOTPEOUTENIEN K OKa3bIBACMbIM yCIIyram;

e Ilomiepxka MOCKOBCKOT'O ouzHeca " COJIEMCTBUE pPa3BUTHIO
IpeIIPUHUMATEIILCTBA B Mockse, BBICTpauBaHUe 3¢ HeKTUBHBIX
B3aMMOOTHOIICHUI OM3HEeca U BJIACTH;

e CojeiicTBHE PA3BUTHIO NPEAIIPUHUMATENILCKOM JIEITEIbHOCTH;

e [lpejcTaBjieHye W 3allMTa MpaB M 3aKOHHBIX MHTEPECOB OM3HECa B OpraHax
rocyjlapcTBeHHol BiacTu B Poccuiickoit denepauuu u 3a pyoexom;

e VYwyacTue B pa3BUTHUH COLMAIBHO-DKOHOMUYECKHUX, UHBECTUIIMOHHBIX U HAY4YHO-
TeXHUYECKUX CBsA3el ropoxa MOCKBBI ¢ APYrMMHU cyObexTamMu Poccuickon
MDenepanuu 1 3apyOeXHBIMU APTHEPAMMU;

e [IloJyulep:Kka KOHIPECCHO-BBICTABOYHON IS TETBHOCTH B UHTEPECaX KOMITAHUH —
yirenos MTTIIT;

e IlocrosiHHOE YyiydllleHHe KadecTBa OKa3bIBAGMbBIX YCIYT, BOCTPEOOBAHHLIX
OM3HECOM;

o [loyiepkka MOJICPHM3ALMNA U MHHOBAIMOHHOTO PAa3BUTHS NPEANPUSTHH H
OpraHM3aIlnii, pacrio0KeHHbIX Ha TEPPUTOPUH ropoia MOoCKBBI;

e [lpejocTasienue NOTpeOUTENSIM (3aKa3uMKaM) COBPEMEHHBIX U 9 (EKTHBHBIX
NpPOJAYKTOB Ha  YPOBHE  MHPOBBIX  CTaHJApTOB IO  TEXHUYECKHM
XapaKTepUCTUKAM U Ka4eCTBY;

e Peanmzanms noreHnmana kKaxjaoro corpyanuka MTIIN, npusnanue w
IOOIIPEHUE TBOPYECKON HHUIMATUBEI ¥ TPYJ0BOTO BKJIa/1a pabOTHHKOB;

o Ilomiepxanue umumka MTIIII kak 100poCOBECTHOrO M HA/IEKHOTO TTAPTHEPA;

e [loBblmenue KBaaudUKAIMK TIepCOHAJIa ITyTEM MTOCTOSIHHOTO U INIAHOMEPHOI'O
o0yuenus Bcex corpyannkoB MTIIII Bormpocam MeHeKMEHTa KaueCTBa,

e Ofecneyenue ycToiuuBoro pocra, (uuaHcoBoit crabunbHocTn MTIILL
KOHOMMUECKOTO 0JIAr0IOoNyuusl U COLUAILHON 3alMIIIEHHOCTH NIepCoHaa.



CocraBasiioniye nNoJHTHKH:

e HenpepbiBHOE COBEPIICHCTBOBAHHE M PE3yJILTATUBHOE (YHKIMOHMPOBAHME
Cucremsr menekMenTa kadecta MTIIII, pazpaboTranHO¥ B COOTBETCTBHM C
tpedosanusmu [OCT P CO 9001-2015 (MCO 9001:2015);

e [apaHTHPOBAHHOE M KAYECTBECHHOE BBINOJHEHUE B CPOK M B MOJHOM 00BeMe
3aKJTI0YEHHBIX JI0TOBOPOB M MIPUHATHIX Ha ce0s 0043aTeNIbCTB;

e BzaumojeiicTBre ¢ NMOTpeOUTENAMHU (3aKa34MKaMH) IS JIydIIero noHMMaHus
notpebHOCTell ¥ NPOrHO3upoBaHMs MX 3ampocoB. COOp OT3BIBOB Ha BCEX
YPOBHSIX — OT IepcoHaja JIO PYKOBOJCTBA KOMIIAaHMH, y4e€T 3aMCHaHHH W
BHEJIPEHUE MOJTy9aeMBbIX ITPEUIOKEHUH MPH OKa3aHUU YCIIYT.

Pykosoacrso MTIIII Geper na cebGsi OTBETCTBCHHOCTL 32 PEAJIH3aUHIO
[MouTHKH B 00JIACTH KaYecTBa H NPHHHMAET 0053aTeJbLCTBA MOCTOSHHO
yJIyqmaTh ¢ pe3yJIbTaTHBHOCTb.

Kaxawiii corpynuuxk MTIIID 3naer ¢Bon noJiHoMo4Yusi U OTBEYaeT 3a
KAa4eCTBO 0KA3LIBAEMbIX YCJIYI B PAMKAX CBOCH KOMIIETCHIHH.

Mpl  crpeMuMcsi  0fecHeYMBATh  KAa4YeCTBO  BBINOJHSEMBIX  pador
(0Ka3BIBACMBIX YCJIYT), IPEBOCXO/sIIICE 0KH/IAHHSA HALIUX NOTpeduTe/IeH.

PykoBoacTBO 00si3yercsi ¢/ieoBaTh 3asBjeHnoi IloauTHKe 1 NpusbiBaeT
BCEX COTPYAHMKOB K AKTHBHOH INOJIEp/KKe €€ NMpOoBeJICHHs HAa BCeX YPOBHSX
KOMIIAHHH.



CHICTEMA JIOBPOBOJIbHOWM CEPTU®UKALINU «MHTEPDKOMC»
Per. Ne POCC RU.0001.0451E00 ot 17.12.1997
B EqymHOM peecTpe 3apercTpmMpoBaHHBIX CHCTEM TOOPOBOIBHOM CepPTUVKALTAN

Opran no ceprndmKanmm cucreM MeHeKMeHTa
«ICCK «MHTEP2 KOMC»
atrecraT akkpenuTaryy Ne JIC.MMCM.OC.04 seiryck 05 ot 15.01.2020r.
Poccms, 123103, r. MockBa, npocriekT Mapirana XKykosa, a. 78, xopir. 2

\ uality

InterEcoms
CEPTUDOPUKAT COCTBETCIBUIA

Beimyck 02. CMK ceptudmiposana ¢ nronsa 2018 roga

Brigan

Coro3y «MockoBcKkasi TOProBo-npoMblilJIeHHAS MAJaTa»
(MTIIII)

Opunuuecknii anpec: Poccuiickas @enepanus, 115088, Mockga, yi1. [IlapukonoummnankoBckast, 1.38,

_ ctp. 1
daxtaecknii agpec: Poccutickas Oenepanus, 107031, Mockga, yi. [letposka, . 15, ctp. 1

HACTOSUIUNA CEPTUPHUKAT YIOCTOBEPSET:
cucTeMa MEHEePKMEHTA KauecTBa NMPUMEHUTETBHO K
cepTru(UKaLUY, BHEIIIHESKOHOMUYIECKOH EATENEHOCTH, DKCIIEpPTHU3e TEHACPHOU
JIOKYMEHTAIMH, SKCIIEPTHU3€E rOC3aKyMOK, SKCIEPTA3e HOPMATHUBHO-IIPABOBEIX AKTOB,
TOBapOBEIYECKOMN DKCIIEPTH3e, KOHCAITUHTY, 00YUYESHHUIO, BEICTABOTHOHN JEATEITHFHOCTH,
IOPUIUIECKUM yCIIyTaM, IeATeIbHOCTH 00IIeCTBEHHBIX OpraHu3aI[ui

COOTBETCTBYET TPEBOBAHUSIM:
TOCT P FICO 9001-2015 (ISO 9001:2015)

Perucrpaunonnsrii Ne RU.045E.01.K03329

Harta peructpanun 07.06.2021 __Cpox neificreus xo 07.06.2024

PykoBomutens Oprana no ceptudukai

CHUCTEM MEHeIKMEHTa N.B.TBepckas

IIpencenarens KOMUCCUU JLIO. CunaeBa




